
 

JOB DESCRIPTION 

Job Title Support First Project Worker 

Contract Type 
Fixed Term Contract to 30

th
 June 2021 (funded by the Big 

Lottery)   

Hours to be Worked 

The full time standard working week at Urban Outreach (UOB) is 
35hrs, 9.00am – 5.00pm Monday to Friday with 1 hour lunch 
break.  Some work outside these times may be required 
according to the needs of the job. Part-time may be possible on a 
job-share basis. 

Place of work 

The principal place of work is currently ‘Environ House’, Salop 
Street, Bolton.  The post-holder may however be required to 
work at various other operational locations within Bolton as 
deemed appropriate for the execution of specific duties. 

Directly responsible 
to 

Adult and Family Services Team Leader 

Directly responsible 
for 

n/a 

 

 
Summary and Context for the Role: 
 

Research shows that people who have multiple and chaotic social and lifestyles needs, 
place disproportionately high demands on the emergency services. This includes a 
disproportionately high incidence of 999 calls, visits to A&E, and unplanned admissions to 
hospital.  
 
Support First is designed to address this issue in Bolton by supporting such people on a 
one-to-one basis in a range of practical ways that reduces the need for them to access acute 
care services in crisis. The project works in partnership with and receives referrals from the 
NHS, GMMH (Gtr. Manchester Mental Health Services), the Ambulance Service, the Police 
and ‘Achieve’ (which is our local drug and alcohol dependency service).  
 
Clients who benefit from our Support First service often present with a range of entwined 
issues. These may include mental health difficulties, alcohol/drug dependency, learning 
difficulties or a history of offending. They may be a victim of domestic abuse or may exhibit 
anti-social behaviour. Frequently they are struggling in insecure and unstable 
accommodation or are homeless.  
 
The post holder will work closely and intensively with a case-load of clients – helping them to 
build greater stability and self-sufficiency in the lives. This will involve helping them to 
recognise their problems, enabling them to make informed choices and providing practical 
assistance. They will do this largely through home visits and in providing support into other 
specialist services where this would be beneficial.  
 
The project is funded by the Big Lottery’s ‘Help Through Crisis’ Fund which is principally 
intended to help individuals who have difficulty accessing mainstream health services. 
 



 

 
 
 
 

Main Duties: 
 

1. Manage a caseload of adult clients who have been referred to our project and have 
accepted our help – focusing on prevention and support.  
 

2. Carry out an initial assessment and preparing a personalised action plan for each service 
user focussing on a ‘whole-needs’ approach in partnership with other relevant agencies.  
 

3. Provide guidance and practical support to help service users put their agreed personal 
action plans into practice in order to achieve agreed outcomes.    
 

4. Work closely with our project partner organisation ‘BAND’ (Building A New Direction). 
BAND is a local mental health support charity contracted as appropriate to provide 
befriending support to service users who access the project.    
 

5. Build and maintain a strong working relationship and participate in meetings with other 
project partners including Bolton NHS Foundation Trust Teams, Greater Manchester 
West Mental Health NHS Foundation Trust, Greater Manchester Police and North West 
Ambulance Service.  
 

6. Keep clear records through support logs, monitor and record client outcomes and collect 
case studies - providing evidence to evaluate the project’s impact and success.  
 

7. Maintain a high level of knowledge and understanding of issues around complex needs 
including housing and benefit issues, substance misuse, mental and physical health 
difficulties.  
 

8. Recognise personal and professional boundaries and work at all times within the policies 
and procedures of Urban Outreach Bolton (UOB). This includes child protection, 
safeguarding vulnerable adults, health and safety, data security and confidentiality.   
 

9. Act professionally at all times, representing the best interests of UOB in all dealings with 
service users, partner agencies and other groups.  
 

10. Work alongside the UOB Leadership Team, others within UOB and partner agency staff 
to develop and promote the project. 
 

11. Undertake relevant training and continuous professional development. 
 

12. Participate in one-to-one competency appraisals, supervision and team meetings. 
 
 
 
 

 
 

 
 
 



 

 

PERSON SPECIFICATION 

Please try to show on your application form, how you meet all the items on this 
specification. Your response will be used for shortlisting and interview purposes. 

Essential Criteria 

 

Knowledge, Skills and Experience 
 

1. Demonstrable personal commitment to the charitable objects and Christian ethos of 
UOB. 

2. Personal attributes of honesty, integrity, emotional resilience, empathy, confidence 
and determination, and a willingness to ‘go the extra mile’ for service users. 

3. Experience in working with and supporting individuals with multiple and complex 
needs.   

4. Good experience of working in a similar service delivery areas supporting vulnerable 
people - such as in education, social work, learning disability or adult mental or 
physical health work for example.  

5. Able to provide practical support to individuals, e.g. accompanying on visits; 
establishing routines, budgeting, benefits. 

6. Good attention to detail. Speed and accuracy in completing tasks.  
7. Good general knowledge of safeguarding, data protection, confidentiality and health 

and safety, and their practical application to a project such as this. 
8. Good customer service skills and the ability to engage and communicate effectively 

with vulnerable and socially excluded individuals as well as professionals and 
other agencies. 

9. Good listening, mediation and negotiation skills. Able to be honest and realistic with 
service users and challenge where necessary in an appropriate way. 

10. Good ICT skills. Able to use Microsoft Office  (Outlook, Word, Publisher, Excel and 
Access) 

11. Able to communicate and present information clearly and confidently both written 
and verbally. 

12. Able to build and maintain good relationships with partner organisations.   
13. Able to work on own initiative, set own priorities in order to achieve timely results. 
14. Able to work effectively as part of a wider team at UOB, supporting one another to 

achieve a shared vision, mission and aims.  
15. Prepared to work flexibly outside standard office hours as and when determined by 

needs of the service. 
 

Training and Qualifications  
 

16. This role involves direct work with vulnerable people, requiring an Enhanced 
Disclosure and Barring Service (DBS) check. We can arrange this.   

17. Must have the use of a car (with business insurance) and a full clean UK driving 
licence. 

Desirable Criteria 

18. A relevant professional qualification. 
19. Experience of inputting, extracting and reconciling data from software systems.  


